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Telemarketing Services

- Out Bound

- In Bound

- Back Office Support

- Service Hotlines

Mobility Services

- Mail Life Cycle

- Carrier Solutions

- Blackberry

- Leasing/Finance

Navigation Services

- Navigation Solutions 

- Remote Navigation

- Telemetry (mobile life)

- Products (also Geriatry)
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Social Trends
• Rising mobility requirements of the population
• More and more people exercise on their own
• Spit groups while travelling, skiing etc.
• Increasing need of “control” (what, when, where?)

• Extensive mobile phone / PDA penetration

Technological Trends
• New standards with “always on” (GPRS, Edge)
• Navigation systems for cars and people
• Mobile navigation systems in many phones

“Cocooning” Trend … staying at home …
• Children and adults are less fit and less aware

of difficult, or dangerous situations
• Rising age in the population (Demographic change)
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• … where is the missing person at finish -
- some time after the competition?

• … where is the person called an alarm while
hiking in the country side?

• … where is my bicycle racer, or service
personnel, to do something?

• … where is my group with the other children, 
when not where expected?

….. questions, on which the common navigation
system is at its limit - also when Galileo/GPS
covers the area and valleys.

– no closed loop!.
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Google Earth on Home-PC or PDA

Geo-Fencing for marathon runners, bicycle riders
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Google Earth on Home-PC or PDA

Remote Positioning
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Google Earth on Home-PC or PDA
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Fully integrated into

Event - Processes

Ort-o-Fon

Blackberry

Position and speech with

Alarm-Button

Remote positioning for 

getting found if lost and

in case of emergency

BlackBerry
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With the 

- optimized response time and 

- elimination of “hidden” support

rescue, detection and response is for

the case of an emergency at its best



��
� -��&

� ���; � �	 �

Krottenkopfstr. 1 Lange Reihe 2

81377 München 20099 Hamburg

Tel:  089 / 18923 135 Tel:  040 / 29879 100

Fax: 089 / 18923  443 Fax: 040 / 29879  111

E-Mail: Teske@mobileservices24.de

Mobile +49 176 10250010


